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1. Creating a sustainability
highlight for Instagram stories

Why should | create a sustainability highlight?

An Instagram highlight is a collection of curated stories that users can save to their
profile, allowing them to remain visible beyond the 24-hour expiration of regular
stories. Your sustainability initiatives deserve to be front and center and a dedicated
Instagram highlight showcasing your recycling, volunteering, ponytail donations, and
behind-the-scenes eco-friendly practices sends a clear message to eco-conscious
clients: you're committed to making a difference.

This transparency builds trust, differentiates your salon in a competitive market, and
turns casual browsers into loyal clients.

Salon success in
action

« Make your stories suit your brand. Use your
brand colours, fonts, and imagery.

« Keep it personal. Share how YOUR salon is
making a positive impact.

« You can add stories like ponytail donations
in-salon, your certificate of positive impact,
recycling materials, or how your diverted
salon materials are making an impact.

A yéar in revigiys N Credit: Paloma Salon
» Sustainability
impact
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paloma_salon Following

Message

2,223 posts 11.9K followers 1,379 following

PALOMA HAIR SALON SYDNEY
PALOMA exists to express your individual beauty through colour, cut and self ritual.
<+ A holistic & sustainable hair... more
& www.paloma-salon.com

Followed by natalieannehair, sundaythesalon_, vincentanddupree + 96 maore

GUEST LOVE AMBASSADO. . PROFILES

Credit; Paloma Salon

Here’'s an example of how this could look!



How to start creating
highlights?

To add story highlights, log into the

Instagram app for Android or iPhone and 67 100
then follow the instructions below. L, - R T
o Hairy Sall
To add a story to a highlight: e
Edit Profile
« Tap Profile or your profile picture in e =
Kasaasausdavorite stories on your profile

the bottom right to go to your profile.

« Tap New. If you don't see New, tap
Story highlight.

« Tap to select the story or stories you
want to add to the highlight, then tap
Next in the top right.

« Tap Edit cover to choose a cover
photo and enter a name for your
highlight, then tap Add in the top right.

« You can edit your highlight at any time
by tapping on the highlight, tapping
More in the bottom right, then tapping
Edit highlight.

Highlight 1
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2. Updating Instagram bios

Why should | update my bio?

Profiles that clearly communicate sustainable practices have been shown to boost
engagement by up to 25%, translating into more likes, comments, and ultimately loyal

customers. By integrating your sustainability message into your bio, you make it
immediately discoverable for new visitors.

How do | update my bio?

To update your Instagram bio, tap "Edit Profile" on your account page and then tap
“Bio” to edit. You can then write your bio and list that you are a Sustainable Salon.
You could also mention how long you have been part of the Sustainable Salons
program. For example, ‘Sustainable Salon Since 2020.” Another idea is to tag
@sustainablesalonsanz so your profile visitors can learn more about the program.

873 posts 4,002 followers 2,491 following

BLONDE BALAYAGE LENNOX HEAD
Hair salon
@ JOIA HAIR STUDIO
W MONDAY - FRIDAY
W SUSTAINABLE SALON
@ GREAT HAIR & LOTS OF FUN
@ hello@joiastudio.co OR DM TO ENQUIRE
¢ joiastudio.co + 1

Credit: Joia Studio

Here's an example of how this could look!
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Resources for additional social
media platforms

The Sustainable Salons Hub includes a range of content that you can download and
share to your preferred platform to help you communicate your sustainability

commitment.

« Facebook
» Instagram
« YouTube
o TikTok

« LinkedIn

Simply click the link below and log in to download and start sharing!



https://hub.sustainablesalons.org/s/learn

3. Publish a sustainability
web page

Why do | need a sustainability page?

Simply put, adding a sustainability page to your website highlights your commitment
to the environment for any new (and existing) clients looking to book at your salon.

Adding a sustainability page also boosts your salon’s visibility on Google Search
results. 3,000 people search ‘Sustainable Salons near me’ every month, so by adding
that you're a Sustainable Salon to your website, it means you can reach these clients
looking to book a sustainable service.

How do | start
creating my
webpage?

Our Digital Toolkit features everything you need as a
foundation to build your sustainability page.
Download our toolkit below to make these updates
yourself or to share with your Marketing or Web Team
to implement.

The toolkit includes:

« A pre-written blurb that highlights your
involvement in the Sustainable Salons
program and your commitment to
sustainability

« Logos and imagery

« Keywords to boost your salons visibility in
Google search results



https://sustainablesalons.org/members-digital-toolkit

SUSTAINABLE
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Credit: Gold Society

Salon success
in action

« Have fun with your Sustainable Salons page! Gold Society have used their
signature purple so that their sustainability page is still on brand.

« Sustainable Salon is a heading on the page, which means Google will be able to
easily detect the page so that it ranks your page amongst search results.

« Breaking down how their waste is diverted from landfill into fun facts makes the
page super skimmable (and educational).

« Bonus points for including the Sustainable Salons logo (download our logo from
the Hub).



4. Utilise in-salon
merchandise

SUSTAINABLE
SALONS

Window Sticker

This is the first thing clients see when they walk past or
enter your salon. By displaying a window sticker, clients
can immediately see that you are a Sustainable Salon.

Counter Card

Counter cards make it easy to explain how their
Sustainable Salons Fee supports real sustainability
impact. They also ignite discussions about your salon’s
eco-efforts, building trust with clients.

Mirror Stickers

Mirror stickers are a great way to spark conversation and
educate clients about the materials your salon recycles,
reinforcing your commitment to sustainability while
they’re in the chair.

Flip Book

This can be displayed on coffee tables for clients to learn
about what happens to your salon waste or kept as a tool
for staff to get a quick refresh on the Sustainable Salons
program.

Impact Report

Displaying an impact report in-salon showcases your
commitment to sustainability, builds trust with clients, and
highlights the positive difference your salon is making for
people and the planet.



How to order
merchandise

All members receive merchandise as part of their
starter kit when they join the program.
Merchandise is also available to order on the
Sustainable Salons Store with either points or
cash.

Simply scan the QR code or click the link to
browse merchandise and order with either points

or cash.

STORE.SUSTAINABLESALONS.ORG



http://store.sustainablesalons.org/

How to order
custom designs

Sustainable Salons members can redeem a free
custom design piece as part of their membership.

To get started simply scan the QR code or click
the link. We can create something beautiful for
your salon together to promote your sustainability
commitment.

STORE.SUSTAINABLESALONS.ORG



http://store.sustainablesalons.org/

5. Drafting the perfect
job description

2 out of 3 employees say sustainable practices and strategies make an
employer more attractive.

It's clear that job seekers today aren't just after competitive pay and career

growth; they also want to work for businesses that align with their values and
mission to create a positive impact on the planet.

This demonstrates how important it is for businesses to focus on sustainability,
not just for the planet, but also for attracting top talent to their team.

What to include in
your job descriptions

« Sustainability & Environmental Responsibility -
Hiring team members who share a commitment to
sustainable practices ensures your salon’s mission
stays strong.

» Customer Experience & Community Impact - A great
salon doesn’t just offer services—it builds
relationships with clients and contributes to the
community.

« Innovation & Continuous Learning - The hair industry
is always evolving. Salons need team members who
are open to new techniques and eco-friendly
innovations.

« Collaboration & Teamwork - A strong team culture is
essential, especially in a salon where staff work
closely together.

« Integrity & Professionalism - Ethical business
practices and professionalism help maintain trust
with clients and the community.




Follow us

o
[i] O @sustainablesalonsanz

In @sustainable-salons

Access the Hub

Contact us

‘. AU 1300 475 679

NZ 0800 437 204

9| support@sustainablesalons.org
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