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Small contributions
pack a serious punch.
See how our initiatives
are making an impact.

Be the

When we value our planet
great things happen.

change

FROM THE FOUNDERS

Congratulations on
getting your hands
on the latest edition
of The Green Chair!
A message from the Sustainable Salons founders

“

We’re on a mission to
‘Make Sustainability Reality’.
— Paul Frasca & Ewelina Soroko

In this edition of The Green Chair we showcase the Sustainable Salons core values of People, Planet and Profit,
and how they drive our mission to Make Sustainability Reality. We highlight our valued partnerships with
organisations such as meal-providers OzHarvest and KiwiHarvest, medical wigmaker Freedom Wigs,
and many more. We’re confident our values will resonate strongly with our passionate community of
salon members and their clients.
Magic happens when values harmonise – As founders we recognise that the salon industry is a caring
community of like-minded people with shared values, and a common problem - a big industry of small
businesses who desperately need help with their environmental footprint. We started Sustainable Salons
to help solve that problem.
Make Sustainability Reality – People matter to us, they matter to salons and we know they matter
to you. Without all the amazing people involved, none of what we’ve built over the last 7 years would
have been possible. That’s why we make sustainable practices easy to implement for our members,
taking care of up to 95% of their discarded salon resources, allowing them to focus on what matters
most - their valued customers.
Valuing the Planet – Did you know aluminium foil is infinitely recyclable? Then there’s plastic bottles,
chemicals, paper, and more. You name it, we collect it. And of course, hair! Mountains of oil-adsorbing
goodness right there on the salon floor, collected by our members, and made into hair booms by us.
Read more about how our hair booms helped clean up the WA Kirkalocka Station oil spill on Page 15.
We couldn’t do it without you – Sustainable Salons is a profit-for-purpose organisation. This means
we rely on the community to support our mission and purpose. Nearly 4 million salon clients visit a
Sustainable Salon each year and their continued support has helped us positively transform the hair
and beauty industry for good.
Spread the word – We believe in letting your dollar do the talking, so visit a Sustainable Salon today and
let the world know you care. Tell your friends, spread the word on social media, sign up to our newsletter,
sign up to the program, or ask your local salon to get on board to Make Sustainability Reality today.

“

Paul Frasca & Ewelina Soroko, Co-Founders, Sustainable Salons

We’re on a 		

mission

We’re proud of all the people who make Sustainable
Salons what it is today - and everyday. We’re the first
comprehensive resource recovery program designed
for the salon environment that rewards salons, and
gives back to the local community. Our mission is to
Make Sustainability Reality, so that it becomes everyday
business practice for all salons across Australia and
New Zealand.

“

“

Anuj

Product Innovations Lead

The Innovations Team is
helping Make Sustainability
Reality by falling in love with
the problem. We focus on people
and their pain points because we
believe that the best way to make
sustainability stick is by making
it the easiest way to do things!

As a Business Support team, we ensure that our other department teams
all have the support they need to continue to do their part in making
sustainability reality. Not only that, we factor in sustainability in all our
purchasing decisions - from asking our event caterer to bring reusable mugs
to choosing a locally sourced eco-friendly gift for a team member’s new baby,
we try to Make Sustainability a Reality through our everyday choices.

“

The goal of Operations is
to make the customer process
of waste-diversion seamless
and simple. Sustainability
shouldn’t be a burden, but
something to celebrate, and
E
we enable that process.
Operations welina

“

“

In this edition of The Green Chair, we take a look at
each team within the organisation and how they view
the challenge of putting sustainability into practice.
They do this by putting the values of People, Planet,
and Profit at the forefront of everything they do.

“

When our members reach their sustainability
goals so do we! We love to share in celebrating
their wins and help guide their sustainability
dreams. This is how the Customer Success
team help Make Sustainability Reality!

“

“

Rosie

director &
co-founder

t Lead
Business Suppor

Paul

The Marketing Team believes that education is everything. The
more you know, the more power you have as an individual or an
organisation to make a positive impact in the world. We’re focused
on making sure that the Sustainable Salons brand, message, vision,
goals and missions are accurately and effectively communicated to all
internal team members, partners and the outside world at large. This
enables us all as a conscious community, to make sustainability reality.

“
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“

William

Marketing Lead

We see ourselves to be a partner for hair,
beauty and pet salons by providing the best
solutions to support their sustainability values.
We’re excited to help them reach and gain
conscious consumers who look to vote with
their dollar by choosing a Sustainable Salon.

“

“

Managing director & co-founder

Pip

ess Lead
Customer Succ
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H U M A N S O F S U S TA I N A B L E S A L O N S

OF

Sustainable
Salons

Our values guide and drive everything we
do at Sustainable Salons, and we couldn’t be
more proud. Our core values centre around
‘People, Planet and Profit’, and we always
start with People. Our community is at
the heart of everything we do.

Colin Moxey

Owner/Director // Colin Moxey Hairdressing
Sustainable Salons Member VIC

My hairdressing journey began back in the 1980’s
when the demand for big hair was definitely a thing.
If you were to walk into a busy hairdresser back then
you would be immediately bombarded with some pretty
toxic fumes from perm lotions, bleaches, ammonia and
of course - hairspray! Big hair meant big pollution.
Fast forward 25 years and I guess the underlying feeling
of guilt from those crazy and hazy days may have stayed
with me. So much so, that when I opened my salon in
Melbourne I really wanted to give something back to
make up for the damage we may have inflicted on the
environment, but didn’t really know how to.
Thankfully Sustainable Salons came along just at the
right time and helped us achieve our goals. We are
super proud to now be a part of the solution as are
our clients who have shown great interest and have
been so supportive.

Today our recycling of as many in salon
materials as we can has now become
an obsession for our team. Very little
goes into our council bins anymore
and no harmful chemicals ever get
washed down our drains. Cardboard,
metals, hair, plastic, paper as well as
discarded chemicals all get picked up
by Sustainable Salons and it all gets
put to good use.
For years the most common question clients
would ask me would be “Where does all the
hair you cut go to?” Now I can answer them
and watch their faces light up when I tell them how
much good their precious clippings are now doing!

Chantelle
Cowcher
Owner // Telleish
Sustainable Salons Member VIC

Kira
Honor
Owner/Director
// The Place Hairdressing
Sustainable Salons Member QLD

Living with the Great Barrier Reef at our doorstep,
it places a unique responsibility for us as a salon
to have sustainability practices. Our region also
produces some of the richest fresh produce in the
nation meaning our clients have an appreciation for
the need to care for the environment. So when the
opportunity for us to join the Sustainable Salons
community appeared we were so excited to take
another step towards a greener future.
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Sustainability matters to us as a
collective at Telleish because we have
only one planet, we are just renting it,
let’s leave it for our kids and grandkids
in a better way than we found it.

Merinda Levitzke
Owner // Oscar
& Ivy Hair Co
Sustainable
Salons
Member WA

At Oscar
& Ivy Hair
Co our aim
is to inspire the
next generation,
our salon guests
and our community
about environmental impact, through
the Sustainable Salon movement, and
our dedication to a lighter footprint and
a cleaner, brighter future.
We are committed to healthy choices, our
client experience, education and the planet.
That’s how our salon slogan was born,
“Exceptional care beyond the chair”.
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Sara Briscoe

Goldwell Academy AU
Kao Salon Division
// Kao Salon family
Sustainable Salons
Member AU

Owner // Roca Verde Hair Studio
Sustainable Salons Member QLD

In everything we do, we pursue
our vision of “making life beautiful
for salons, stylists and their clients.”
This vision is our guiding light.
Through responsible innovation, our
value-creating partnership concept, and
caring for our communities and the planet,
we make it come alive day after day.

Our guests love enjoying our services
while at ease knowing we are doing
the best we can for our planets future.

Community

		building

Brent Barber

About 5 or more years ago I was starting to question
the viability of selling huge amounts of retail and
consuming even more plastics in the day to day
running of Shibui. I’d look at the bins full of
developer bottles, various colour containers
and all the other bits and pieces and feel awful
about the waste our industry generated.

We believe that all great things come
from our ability to come together as a
community. When a community rallies
for a genuine cause, we drive forward
positive change, innovation and growth
for a better tomorrow.

Margaret ssy
Henne

CEO // DOGUE
Sustainable Salons Member AU

Our customers and our staff care deeply about the
future and the impact we have on our communities.
Having a sustainable partnership with Sustainable
Salons means that we can minimise our stores
footprint. We are inspired by innovation that enables
us to collect dog hair from our salons to assist in oil
clean-up projects in addition to recycling plastics, paper
and metals. Every pooch contributes too!

Marg Ottley

Then along came Sustainable Salons!
Straight away we could see the passion and
commitment of Paul and the Sustainable Salons
team who were able to show us that so much of
the waste we were putting into landfill or questionable
council recycling, would be reused or recycled. It was like
a weight had lifted from our salon shoulders and it was
a positive story we could share with our clients, a lot of
whom, as it turned out, shared our concerns for plastic
waste and sustainability. So now we have reduced
our land fill collections by over 75% thanks to our
partnership with Sustainable Salons!

Owner/Director
// Ultimate Care Skin and Body Center
Sustainable Salons Member NSW

Sustainability is the responsibility of everyone
if we are going to make any kind of difference
and as the owner of Ultimate Care and leader
of my team I feel its also my responsibility
to help my staff understand how important
making little changes in the salon can help
take something from landfill and create
a reusable product.
Being a regional business I feel we are now
inclusive in the Sustainable Salons network
and know our clients and my staff feel good
about doing something positive to help our planet.
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Owner/Director // Shibui
Sustainable Salons Member VIC

Amie Smith

Owner/Director // Hair Mekka
Sustainable Salons Member QLD

Sustainability matters to us and our
clients because we want to reduce our
environmental impact so that future
generations can enjoy the same earth
that we have been fortunate enough to.
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your say

Sustainability reality
80% of our members say that the biggest reason for
them being part of the program is the 95% of salon
waste Sustainable Salons diverts away from landfills!
What we take out, we put back into the circular economy.
The following pages talk about that in more detail.
We value your appreciation, after all, we’re all in
this together, so let’s keep going strong to make
sustainability an everyday reality.
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Head Teacher
// TAFE NSW Ultimo - Hairdressing & Barbering
Sustainable Salons Member NSW

We are aware of our responsibility to operate in an
environmentally sustainable way and demonstrate this
by being part of the Sustainable Salons recycling program
and using products in our salons from De Lorenzo that
are environmentally sustainable.
Ultimo Hairdressing and Barbering has been practising
Sustainable practices since 2018 when we partnered with
Sustainable Salons. Our clients are aware that their green
fee when having services is benefiting recycling rather than
landfill. With over 250 students enrolled across Hairdressing
and Barbering at Ultimo we have educated our students on
sustainable practices and they have shared this information
with their salons and colleagues who have then also become
sustainable salons members.

Deane
McIntyre
Owner // Grange
Spa Canine Resort
Sustainable Salons
Member Tauranga,
Bay of Plenty, NZ

Striving to achieve sustainability
one paw at a time - no woof waste!

Rebecca Croak
Owner/Director
// The Facialist
Sustainable Salons
Member NSW

We’re very conscious of the footprint
that is left by our industry and love
being on board with Sustainable Salons
to minimise that waste. The importance
of sustainability and setting the right
example for our future generations.

All members of our team are proud to be teaching in a sustainable salon.
We have created a positive outcome for our planet by reducing energy and
waste. In 2021 we received the state award for sustainability for TAFE NSW.

Jaye Edwards

Founder // EdwardsAndCo
Sustainable Salons Member QLD, VIC, NSW

At EdwardsAndCo, our clients are conscious
consumers, so being able to tell them that we
are a Sustainable Salon helps us to develop
more meaningful relations with them. From
a business sense, Sustainable Salons offers a
rewards system that we can use to purchase
sustainable products and salon supplies,
which is amazing support for us.
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Alicia Benz

Owner/Director // Professional Canine Stylists
Sustainable Salons Member SA

We care about the natural world, and its inhabitants
furry and non-furry alike! We wanted to help make
a difference and we were throwing away so much hair!
A couple members of the public
had requested some hair for
possums in their garden
or something and
we thought, what
other use could
hair have?
We also gained
an employee
because they
were so impressed
with the program!

Become a
Sustainable
Salon
5

When you visit a
Sustainable Salon,
you minimise
your footprint and
change lives!

IMPACT
Over the last 7 years, every Sustainable Salons Fee
has helped us make an enormous impact.

From saving a
staggering 1,271,691kg of
materials from landfill to feeding
208,840 people in need, together we’re growing
local communities on our journey to zero waste.
Read on to find out just how much impact our salon
members have on people, planet and profit.

1,400

5

Salons and counting!

Industries

Hairdressing, barbering,
beauty and dermal, petgrooming and a day surgery!

2 Countries

Australia &
New Zealand

13 Territories

QLD, NSW, ACT, VIC, SA, WA,
TAS, Auckland, Bay of Plenty,
Waikato, Wellington, Dunedin
and Christchurch!

7

Depots
receive, sort and distribute
materials for repurposing
every day.

76,247
Customers visit a
Sustainable Salon every week!

6
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PROFIT
We don’t rely on funding from the government,
we’re independent, which means we’re here for the
long haul. The money we make from contributions
goes towards resource collection and redirection,
supporting the community, and research into
improving our sustainable practices.

5,907
Salon
Locator
visits

each month by
conscious customers ready
to visit a Sustainable Salon.

30,000+
Social followers

@SustainableSalonsANZ

9

200+
News
stories

published
each year about
a Sustainable
Salons member.

Government &
corporate partners

28

actively support our efforts.

27,149

Education &
industry partners
helping us make salon
sustainability a priority.

Salon bookings made
through our Salon Locator.

BOOK NOW!

3
.
9
MILLION
Salon clients read The Green Chair
Every issue!
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PEOPLE

88.7
22

NPS stands for
The Net Promoter Score.
It’s an index ranging from -100 to
100 that measures the willingness of
customers to recommend a company’s
products or services to others.

Member NPS Score

Charity
Partners

collaborating on
a better future for
our communities.

33
228

Supported
Employees
We provide
purposeful
work for
people with
a disability.

208,840
Meal donations to
OzHarvest & KiwiHarvest

All proceeds generated from recycling
salon materials go to OzHarvest and
KiwiHarvest to help feed the hungry.

Volunteer roles fulfilled

@ashleighreneahairandbeauty

187,908
No event goes unmanned thanks
to our incredible, skilled members.

Collected ponytails

8

sent to charitable organisations and wigmakers for
those suffering frommedically-induced hair-loss.
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PLANET
374,947 kg
Metals diverted from landfill

and made into new aluminium packaging.

8
415,
995kg

355,
650kg

62,247kg

55,324kg

Research projects

underway with universities
and organisations to find
innovative repurposing
solutions for salon materials.

Plastic kept in circulation.

Paper recycled
into new paper products.

Hair collected

Chemicals
recycled

from the salon floor
that can be used to
soak up oil in a land
or ocean spill.

back into water
then used in
construction
and manufacturing.

1,271,691kg
Total waste diverted from Landfill!
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Small

contributions

PUNCH

Serious

Since we started our Sustainable Salons crusade
seven years ago, the salon industry, and the ‘sustainability
industry’ have changed, we believe for the better.
Here at Sustainable Salons, we started small and followed our instincts,
with great results. We’re now a sizeable operation, and in order to keep
growing in the right direction, we asked our friends at Junkee Media
to reach out to 800+ customers and potential customers with some
questions to help us continue on our path of sustainable growth.
The aim of our survey was to also understand how comfortable
customers were with a nominal fee being added to their bill to help
support their Sustainable Salon’s efforts to continue to be sustainable,
and ensure that they had the opportunity to vote with their dollar.
HERE’S WHAT WE LEARNT:
• Women aged 18-36 make up the salon industry’s biggest customer base.

44%
Hadn’t really thought
about whether the salon
had a sustainable plan
for all the by-products
generated by their visit.

Wondered where all the
waste went, and hoped
it was going somewhere
enviro-friendly.

• Women are apparently also most likely to take their pet to the
pet groomers.
• The majority of over 800 surveyed said they’d be okay with paying
a tiny bit extra on top of their salon bill to ensure their cut, groom
or facial is sustainable.
Since we started our Sustainable Salons venture, we’ve collected
and processed more waste, hair and chemicals than you can
imagine. And it’s all made possible, in part, thanks to small customer
contributions that add up to make a big difference.
YOUR SMALL CONTRIBUTION GOES TOWARDS:

56%

68%

Gen Z were more likely
than your average
customer to have
thought about how
sustainable their salon
was. Nice one Gen Z!

76%

40% Resource collection and redirection
25% Implementing green practices
20% Supporting the community
10% Researching new recycling solutions
5% Awareness and education

of people we asked said
that climate change
worries them.
This makes it the no.1 concern amongst young
Australians in 2021, this makes it a bigger concern
than financial security, racism and social equality.

We’re on the right track:

29%

of those surveyed said their
salon was a Sustainable Salon

58%
13%
10

of those surveyed
said they weren’t sure

of those surveyed
said their salon was not

There’s no point in beauty without
longevity. Looking good for a month
is not worth the future of our planet!

rine
theemployed,
KaSelf
VIC
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We gave survey participants
an overview of the work
Sustainable Salons does.
Here are some of the highlights
we shared with them:
• Sustainable Salons recycles up
to 95% of the salon’s bin waste.
• These materials are repurposed
into new and innovative products.
• We have 7 depots across
Australia & New Zealand.
• 50% of our workforce
are supported employees.
• Over 4,000 conscious
consumers visit our
Sustainable Salons
Locator every month.
• Sustainable Salons
is the largest donor
of ponytails in the
world, providing
them to charities
and wigmakers for
those suffering from
medically-induced
hair loss.

MEN AND SUSTAINABLE REALITY

15%

of the men we chatted to said they
didn’t feel comfortable telling their
mates about Sustainable Salons. Understandably
salon chit-chat may not be their thing. But a big
shout out to those choosing a Sustainable Salon
for their services!

6%

On the flip side, only 6% of women
said they needed more convincing
before choosing a Sustainable Salon in
the future.
Last year’s Junkee Media 2021 Annual Youth
Study reported similar findings - the ladies
are more concerned by climate change
than the men who were 10% less likely
to say they are concerned about climate
change at 71% vs 81% of females. It also
didn’t matter how we asked the question, the
answers remained the same - the ladies are
an extra bit more motivated to do something
proactive for the better of the planet. We’re
working hard to change that so we all equally
care for the planet, together.
SUSTAINABLE SALONS
Supporting analysis from the Junkee Media 2021
Annual Youth Study highlights the importance
of sustainability to young Australians.

93%

From the annual ‘Give a
Sh*t ometer’ (a list of topics
for participants to choose
from and selected the ones they care about the
most) sustainability and the environment is #2
on the list with 93% saying they care.

80%

92%

of the women Junkee asked said
they’d purchase an alternative
product in order to support an issue they care
about. That’s great to hear!

of survey participants said
that they would be likely or very
likely to get their next service
done at a Sustainable Salon.

91%

Other ways to help make
sustainability reality?

of salon clients say they
are willing to pay a small
sustainability fee on their
next hair/beauty service to
support a Sustainable Salon.

We knew you’d
be onboard!
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Let friends,
families and/or
clients know about
Sustainable Salons

Our website has
When you visit other
a whole list of
salons, hairdressers,
participating salons barbers, pet groomers
to choose from
or cosmetic salons, ask
them to get on board

If you’re a
salon owner or
employee, spread
the word around
the industry
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0-20cm KEEP GROWING! Ponytails must be a minimum 20cm for donation.
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The World’s
Our research tells us that we, Sustainable Salons,
across Australia and New Zealand combined, are
the largest donator of ponytails in the world!

187,000+
Congratulations!

Ponytails donated, and collected, since 2015!

DID YOU KNOW
Every eligible ponytail is donated to a charitable foundation or local
wigmaker to be made into wigs for those suffering hair loss due to
cancer treatments, alopecia or other medically-induced conditions.

20

After working alongside them through Variety, the Children’s
Charity, we’ve now directly partnered with Freedom Wigs NZ,
the largest wigmaker for those suffering from alopecia in the
Southern Hemisphere, to deliver quality wigs across Australia
and New Zealand.

36
36cm+
UN-COLOURED
YOU ARE
A PONYTAIL
SUPERSTAR!
It can be used to
create a wig for a
child suﬀering from
cancer or alopecia.

20cm + CHEMICALLY-TREATED Hair of this length can be used for adult wigs and wefts.

20-36cm UN-COLOURED Your donation is on point for wigs for adults.

Learn more about Freedom Wigs NZ by visiting
sustainablesalons.org/partner-with-us

!
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Here’s how your ponytail

IMPORTANT INFORMATION ON PONYTAIL DONATIONS
If you’re a salon owner, or currently sitting in a chair ready to make the
big ponytail cut, the following information is really important to making
the most out of those precious locks.
Hair must:
• Be uncoloured, undyed, and not permed or hennaed. Processing of any type
makes the hair donation unusable. Sadly, we cannot use hair if it is processed.
• Be longer than 20 cm. That includes male hair too!
• Not have been dropped on the floor after cutting. When cutting, please tie
your hair in ponytails securely, then cut above the elastic or hair tie, keeping
the hair in the ponytail.
Please note, we do make wigs for all ages, Grey hair is also very
much appreciated.

Scan to watch this true story

tail
#1

Donor

Our daughter was affected by alopecia,
a medical condition which causes hair loss.
At the time, our then 12 year old wanted
an effective, beautiful and comfortable
wig solution to help her on her journey to
acceptance of her condition. Freedom Wigs
came to our attention as the perfect solution.
Fortuitously the owners were selling their
business at the time, and so we bought it
Deanna and Gary Beattie, Freedom Wigs
from them! The previous owners, Murray,
and Averill Barrington, had founded and successfully run the
business for 10 years before we bought it in 2015. In taking over
the reins, we had a legacy of big loving and caring shoes to fill.
Our daughter is now 31 years old and continues to wear
Freedom Wigs. She is one of our biggest advocates, and she also
works with us! When she was diagnosed with alopecia, we had
no idea that our family would become so immersed in creating
something that makes such a difference for those in the Alopecia
Community. We understand what it’s like to suffer medically
induced hair loss, and we are always so grateful to be able to
help make a difference in their lives.
We have been connected with Sustainable Salons over the past 5
years. Freedom Wigs is committed to working with like-minded
organisations, those that are ethical and want to give back to the
communities that need them. Sustainable Salons most certainly
fits this description. It’s a wonderful partnership.
The collection of ponytails is a win-win solution for everyone,
but there is still a very real need for clear information when
people are considering cutting and donating their hair. The
hair cut for donation must fit certain criteria, otherwise the
hair becomes unusable, which is very distressing for everyone
involved. Sustainable Hair Salons and Freedom Wigs are
working together to educate and create the very best outcomes
for everyone.

Donations @sho_and_co

Deanna and Gary Beattie
Owners of Freedom Wigs in NZ

It takes 20 ponytails to make just one wig
– so every ponytail matters!

Visit our

@runaway.swains
Donation @luluandkit
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website
to donate
a ponytail

Donation @sustainablesalonsanz
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Did you know that 660,000 tonnes of
plastic waste is thrown into Australian
and New Zealand landfills every year?
That’s too much!
Reuse, recycle & reinvent plastic fantastic
Only 9% of all plastic waste has been recycled and 12% incinerated.
5 billion tonnes remain in landfill or ends up polluting our environment.
Our oceans and waterways are being choked with plastic waste.
Sustainable Salons is doing their part to reduce plastic waste and reduce
the landfill problem. We do this by first engaging the hair, beauty and pet
grooming industries, rescuing over 355,650 kgs of plastic which goes directly
to creating closed-loop products like combs and dog leashes.
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Here’s what some of our partners in
closed-loop product manufacturing
have to say:
Jordan from Recycling Grams - Australia’s
first closed-loop recycled detangling comb:

My goal is to design a
complete range of tint bowls,
brushes and basic salon tools
to give back to our industry.

Jordan

Recycling Grams

“I choose closed loop manufacturing because it reduces the impact that harmful plastics have
on our environment while at the same time supporting Australian Jobs and Manufacturing.”
Andrea from HiJac - Australia’s first closed-loop recycled pet leash:
“There’s a joke I like to tell about why closed loop plastic matters to me. Here we go: Why did
the plastic cross the road? To get to landfill. Why didn’t the plastic cross the road? Because it
kept looping round in circles. It takes a community to keep the plastic dizzy and it’s important
to me to be part of that community. “
“My advice for anyone embarking on their sustainability journey is to expect bumps, twists, turns,
shiny distractions, elations, frustrations, aha moments, grrrr moments, and a joyous realisation
that you have strengthened a movement that is so much the better with you on board.”
The real beauty here is that these recycled products are designed and made locally, which means
these brands employ local people working diligently towards quality end products. They are
living the Sustainable Salons People, Planet, Profit values to the fullest.
14
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The

Hair has amazing oil-adsorbing properties. Our
pioneering research has allowed it to be used to control
the spread and to mop up oil spills all over the world.
We provide salons with special hair bins for all their
offcuts, and once the bins are full, we collect them and
do wonderful things with the hair.
Here’s a little story...
In July 2021 a tanker rolled over and spilled 28,000 litres of oil
into the creek near Kirkalocka Station, 500 kilometres northeast of Perth. Residents of the Station say it caused absolute
devastation to the surrounding environment and ecosystem.
In her own words, Station co-owner Blair Ridley says,
“Our main creek system is exactly where that truck came to rest
and the oil spilt out…so yes it was the worst place you could
possibly have an oil spill.”
Birds, turtles and other marine life were covered in sticky, life
threatening oil. Many beautiful creatures died before they could
be rescued.
There were great concerns that the devastation would continue
until the oil spill was cleaned up. But how could that be done?
Sustainable Salons to the rescue! We’ve developed hair booms,
from all that hair we collect from our Member Salons, which
are each individually able to soak up 4 litres of oil.
We’ve sent 1,000 hair booms to Kirkalocka
Station to assist them and Blair with the
cleanup to get their station up and
running once again.

Well done to all the salons that participated. We have
your hair here at the station and it’s making a
difference. I certainly will be walking into every salon
I can and be suggesting that they donate their hair to
Sustainable Salons because it’s full circle…it’s fantastic.

Blair Ridley

Kirkalocka Station
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Portable Salon
Powered by

100%
Green

Hydrogen

Recently, a key Sustainable Salons project was the design
and construction of a 100% renewably powered mobile
barber shop/salon themed as a shearing shed. We call
this wonderful invention the H2Cuts trailer.
We partnered with the NSW Department of Primary Industries and Australian
Hairdressing Council to create this trailer and allow free haircuts powered
by 100% hydrogen at regional field days, music festivals and other events.
WHY DID WE DO SUCH A WILDLY WACKY AND
AMAZING THING?
The H2Cuts trailer has been developed to initiate conversations with the
agriculture sector as it explores opportunities to lift energy productivity and
reduce its carbon footprint.
The idea is that when you visit our H2Cuts trailer for a service, you have an
informative and inspiring conversation with your barber/salon stylist about
sustainable energy practices. You see the concept in practice right there with the
H2Cuts trailer, and you become an agent for change.
Here’s what our mates at the Department of Primary Industries had to say:
The Department of Primary Industries is proud
to be partnering with leading sustainability
organisation Sustainable Salons and the
Australian Hairdressing Council to promote the
use of and transition towards clean hydrogen
energy across agricultural industries across
the country with our H2Cuts trailer.

Michael Cashen

NSW Department of Primary Industries

Work
When the waste from our members’ salons is
collected and sent to our partner depots, our team,
which includes a large percentage of Supported
Employees, get to work sorting it.
Our employees are from all walks of life and situations. We provide
them with not only a job, but a secure career that generates a
steady income and employment. Our Supported Employees are
the true behind-the-scenes heroes that make everything happen.
We’ve expanded to 7 depots now across Australia and New Zealand,
and we now employ 89 Supported Employees and growing...
JEFF TELLS IT LIKE IT IS
Jeff, one of the depot’s Supported Employees, says he’s proud
of all the work he’s been able to do with Sustainable Salons.
“I’ve made booms to help with oil spills, done multiple warehouse
tasks including the ponytails sorting and separating materials, and
I’ve even travelled with one of the drivers,” he says. “I love all the
wonderful recycling that we’re actually doing in this job. I love
doing everything, it’s all magic!”
Sustainable Salons co-founder, Paul, is thrilled with the success
of the Supported Employees program. He says it was introduced
to set “an example of how successful businesses can provide for all
areas of the community” and that the employees quickly became
“colourful, strong and valuable members of the Sustainable
Salons community”.

I love getting out and about in
town, I really enjoy driving.
It’s great to help stop things
from ending up in the landfill.
It’s better for us to collect
and recycle it, rather than
it just going into a big hole
in the ground.

Aaron Friend
NZ

Daniel Schlegel
WA

Scan to learn
more about
H2Cuts
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My favourite part is
working outside with a
great team and not doing
the same thing everyday.
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Shaun Fabila

I just want to say thank
you for helping me sort
recycling. Thank you for
sending us your hair and
helping people make wigs.

QLD

It’s been one of the best
places to work with great
support staff. Working here
has made me a better person.
I’m glad to be apart of a
team that helps other people.

Lincoln Inger
QLD

Tim Smith

Jeff Matthews
Thorndale, NSW

VIC

Doing my part to help the
environment by reducing the
amount of waste that goes
to landfill.
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Everything that we’ve done
has been a real good push for
environmental safety and keep
us cleaner. I never knew about
the magic of recycling until
I started working here.
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208,840
Meal donations to
OzHarvest & KiwiHarvest

OzHarvest started in 2004 after noticing
the huge volume of food going to waste.
OZHARVEST IN A NUTSHELL
OzHarvest is Australia’s leading food rescue
organisation, saving surplus food from landfill and
delivering it to charities that help feed people in need.
Visit the OzHarvest website to read more about the
exciting work our OzHarvest friends do.
PERFECT PARTNERSHIP

OzHarvest founder Ronni Kahn AO.
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Partnering to
We are committed to halving
food waste by 2030, inspiring and
influencing others to do the same, and
transforming lives through education.

Ronni Kahn

OzHarvest Founder

Both OzHarvest and Sustainable Salons operate to
bring about balance; there’s an excess in one area and
a shortage of that resource in another… essentially,
each organisation came to life to solve a problem.
HOW WE SUPPORT OZHARVEST AND
KIWIHARVEST
Not only do we collect waste materials from
our members’ salons and put them back into the
circular economy, we take the proceeds and give
back to the community by helping our friends
at OzHarvest and KiwiHarvest.

food
waste

PUTTING FOOD ON PLATES
Our partnership with OzHarvest and KiwiHarvest allows
them to donate 2 or 3 meals (depending on whether in Australia
or New Zealand) with every dollar that Sustainable Salons
donate. With the proceeds we receive from closing the loop
on our rescued salon resources, we’re helping put food on the
plate of the most vulnerable members of our Australian and
New Zealand communities at a time when they need it most.
EAT.SHOP.CHOP
We also hold events like Eat.Shop.Chop, a place where
the most vulnerable communities gather for free haircuts,
food, services and essentials. It’s an initiative pioneered by
Sustainable Salons and OzHarvest. On hold during covid
lockdown periods, we hope to get it back up and running
in its full glory soon.
Search Eat.Shop.Chop for more details.
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KiwiHarvest founder Deborah Manning.
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Regional Areas

Sustainable Salons can now reach
regional and remote locations in
Australia and New Zealand via
our On-Demand program.
The Program enables the use of
an easy to use on-demand app
that allows you to request a waste
pickup at a time that suits you best.
On top of our usual areas, we are
now proudly servicing:
• Regional NSW, VIC, QLD,
TAS, SA and WA
• Regional NZ

with our
On-Demand App

A greater reach means we can provide
our Sustainable Salons services to more
areas and redirect more waste away from
landfills. It’s a Sustainability Reality
win when we can do better for our
environment and our communities.

The Green Chair is dedicated to
showcasing and promoting the positive
impact that the Sustainable Salons
initiatives and its members have on
the community and the environment.
It is distributed to Sustainable Salons
around Australia and New Zealand.

Being a regional hairdresser
and a mum of 4, I can do my part
now, and encourage others to
implement sustainable practices.

Annie Lee

PUBLISHER
Sustainable Salons

Legally Blonde,
Coonabarabran

EDITOR
William Choi
EDITORIAL ASSISTANTS
Lucy O’Keeffe, Jasmin Macey
DESIGN
Mighty Advertising - mighty.cx

Sustainable Salons rescues up to
95% of salon resources from landfill
and finds repurposing solutions that
benefit the environment and give back
to the community.

Bins &
Needles

Our Sharps Collection program is now
available to service beauty and dermal clinics
all across Australia and New Zealand

@SustainableSalonsANZ

Sharps have the potential to have the potential to cause
injury if disposed of incorrectly. Sustainable Salons ethically
and responsibly dispose of clinic’s sharps with purpose-built
Sharps Collection Containers, preventing these materials
from accidentally harming anyone, and ensuring that they
don’t end up in landfill.

Printed using paper from
sustainable sources.

Containers can be purchased by members using
points or via Refoil should they require them.

ENQUIRIES
www.sustainablesalons.org
SALON DIRECTORY
www.sustainablesalons.org/salon-locator
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@withgracesm

Learn more here!
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Book your
next service
Being sustainably minded I wanted to see if
there were salons that held the same values
as I did. Low and behold there was a Salon
Locator and a whole community of these salons
from Sustainable Salons! It was simple to use
the locator to find and book a cut. I couldn’t be
happier that this exists.

Sam

Salon Client, QLD

27,149
Salon bookings made through
our Salon Locator

I’ve had quite a few new clients visit me
because they have seen my sustainability
message and know I am part of the
Sustainable Salons network. The reaction is
always really good because clients walk away
after having an amazing treatment, and know
that they are doing something good to help
the environment. It’s a win-win.

House of Samara

Sustainable Salons Member, NSW

BOOK NOW!

Scan the QR code or
Book your next service here:

sustainablesalons.org/salon-locator

